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GENERAL WARRANTY CONDITIONS

Definltlons

Guarantor — TLC 5p. z 0.0, with Its registered office In Gorlice at ul. Chopina 25N, 38-300 Gorlice, entered In the Register of
Entrepreneurs of the National Court Reglster maintalned by the District Court for Krakéw-Srodmiescle In Krakdw, 12th
Commerclal Divislon of the Natlonal Court Reglster under KRS Mo, 0000245912, holding Tax ldertification Murnber (NIF):

5252346828 and REGON: 140313868,

General Warranty Conditions (BWC) - this docurnent containing the General Warranty Conditions;

Cllert — a natural person, legal entity, or organizational unit without legal personality who Is the beneficiary of the warranty (these
GWC apply exclusively to business entitles; these GWC do not apply to consumers within the meaning of Artlcle 221 of the Civil

Code).

1 The warranty peried for products supplied under an order’sgresmeant
begins on the dats of zale or on the date of commencement of use by tha Guarantor,
whichever occurs first.

2 The Guarantcr shall not be labk for circumstances, defects, or faults
resulting from the Clent's fallure to comply with the warranty tsrma. The
Guarantor's warranty cbligations explre on the date spscifisd In Point 2 ar from the
date the warranty perlod begins, as set out In Point 1 of thess GWC. All warranity
claima expire upon explration of the warranty perod.

3. The warranty period may only be extended under the conditions spacified
In thia Warranty Card and by a written anne:x.

4. The Guarantor's warranty obligaticna are Imited to free replacement of
defective products, and i repair 1z technically Impossible. replacement of the
product, prowvided the defect iz proven. The decislon regarding restoration of the
product to full functionalty and the method of defect removal rests with the
Guarantor.

E. If a wrarranty claim Iz submitted and, after the procedure 8 completed, the
clalm ls dzemed unjustifisd, warranty repalrs are not performed free of change.

B. The Guarantor's obligations apply exclusively to defacte oocurring In the
sold product Installked under nomnal envionmental conditions and wssd In
accordance with its Intandsd purposs.

T. Warranty obligsticns do rot cover Indirect kases or costs resulting from
downtime, cosats Incurred as & result of external factors, repressntatives, operators,
et loes or damages to stored goods, or coats resulting from the contant of Point 16.

g The Guarantor's lability undsr the warranty |z excluded In any cass of
eacalation or gpraad of damage to arsas not covered by the wamanty.

a The Guarantor's labilty under the warranty remains excludad If defacts
result from factors beyond the Guarantor's control, Inclding force magurs,
earthquakasz, chemical factors, fies, floods, water damage. scte of wandalism,
millitary actlons, catsstrophes or disasters, Improper operatlon of the product,
excezaive use ofthe product In relation to its design purpoee, damage r=aulting from
normal wear and t2ar or aging, ron-compllance with malntenance and oparating
requirernents specifisd In thiz warranty and relatsd documents, modifications
Introduced by the Guarantor at the Clent’s request, medificstlons mads
Independently by the Client, fallurs to follow the Guarantor's recommendations
regarding opsration, sarvics, Ingpsctions, and perlodic maintenance activities.

10. The Chent shall keep records confirming Inspections &and malntenancs
wark performed under warranty claims and, upon the Guarantor’s request, make
themn avallable for review.

1. The warranty doss not Include service activities related to operation of the
product, such as perodic Inspections and checks, unlkss exprezshy agreed
atherwiss,

12 Costs ssscolsted with materals ussd durirg Inspections, checks, cleaning,
and malntenance of the product, both during and after the wamranty perlod, ars
borre by the Client.

12, Any she wishks by the Guarantor's representatives do not constiboats
approwal, supervision, or acceptance of defects or faults reportad under a claim.

. Arny defact covared by the warranty must be rported In writing no latsr
than 14 days from the date it Is discovered. A condition for accepting a claim iz the.
submizskon of 3 document confirming the sale of the product (Involce! VAT Invokca).
The Client iz reguired to provide all documentation and Information necessany to
werlfy the claim, Including photoaraphe and vidsos. Excesding the specified
deadline for reporting defects results In koss of warranty rights.

15, The Guarantor Ie rezpansible for fulfilling warranty obligations directly to
the Client. Clalms should be submitttsd through the entity that sald the product.

18, The Guarantor undertakes to review all properly submitted clalms within
‘M days from the date of recaipt. The rectification of defects recognized during the
clalme procazs shall take place within a timeframe and under conditions agreed
with the Clent.

IT. nithe event of unjustified warranty claima, all costs Incurmed by the
Guarantor In connestion with their conasideration shall be borne by the Client. These
costs Include, In partizular, labor costs relsted to disassambly and transport of
products, travel expanses of servica personnel, sccormmaodation costs, costa of
materlals, coste rasulting from IndiBpensable expert assazaments performed by
Irdependent specilizts, and any other costs ultimately resu iting from the
clrcumestances described In Point 1T ofthesa GWC, charged to the Client together
witth the applizable VAT Involce.

18. The Guarantor may refuss to consider a warranty claim If the dafiect
rezults from misuss of the product. The Guarantor may ales refuse to remove a
dzfect or replace an Item with & new one If the cost of removal excesds the valus of
the product ar the purchase prica.

19, Any completion ormodification of the wamanty form by an unauthorzed
antity constitutas a breach of warranty conditione. Any corractlons, deletlons, or
changes made to the warranty document by a peraon cther than the Guarantor
automatically rerder the warranty docurment invalid.

200 Tothe fullest extent permitted by law, the Guarantor shall not b= llable for
any damage, loss, andfor costa Incurred by the Client.

1. Thiz warranty doss not exclude, limit, or suspend rights arising from legal
prowizions, whara such rights are applicable.

2 Any axtension of the warranty period constitutes grounds for the
Guarantorto suspend all payments due from the Client and, In particular, the Client
shall not b2 entitled to make any sst-offe or deductions sgainst the Guarantor's
recelvables.

23 Falizh law shall apply to all disputes arlsing under this warranty. Any
disputes arieing from this warranty shall b2 resched by the court having Jursdiction
owerthe Guarantor's registered office.

Company stamp of the Guarantor ard slgnaturs of the
authorized representativa,
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